March 13, 2010

«CON_FirstName» «CON_Last_Name»
«CON_Firm»
«CON_Main_Address1»
«CON_Main_City», «CON_Main_State»  «CON_Main_Zip»

Re:	Time Matters Consulting and Training Fee Arrangement
Dear  *** «CON_FirstName» «CON_Last_Name» ***:
Below is pricing information for Time Matters software training and consulting services.  
Installation and Setup
We have three certified independent consultants on staff and they are all billed at $125/hour.  We bill in ¼ hour increments with ¼ hour being the minimum.  We invoice twice a month and payment is due upon receipt.  
Areas to consider: 
Project Management and Coordination
Basic Configuration and Security 
Advanced Configuration (including Classification Codes, Form Styles)
Training of attorneys and staff
Data Conversion
Feature Packages
Certain areas within Time Matters are time consuming to setup.  Where those tasks can be standardized we have created feature packages to help share the cost of creating them to all our Time Matters clients.  After speaking with each client it will be determined if these feature packages are appropriate.
Initial Setup			$300.00
Default Contact		$100.00
Default Litigation Matter 	$100.00
Case Participant UDR	$100.00
Customization and Support
The same hourly rates as outlined in Installation and Setup apply.
Training
Training is billed at a daily rate of $1,300 or half-day rate of $850.  If you wish to use our 10 person, state of the art, mobile training lab with projector, the usage fee is an additional $500/day or $350/half-day.  
Travel
Travel time is charged at our standard hourly billing rate.  Travel expenses would be reimbursed by your firm.  Travel begins from downtown Oklahoma City.
Please let me know if you have any questions.
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